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June 2018 - May 2019

Inquiry ID
Date of 
Inquiry CA/Opr #

Call 
Taken 
By

Call 
Responded 
By Desc of Incident Date of Resolution Description of Resolution Category

Sub-
Category

180613-000033 06/13/2018 
01:57 PM

Mary Mary Customer stated when they call their 
parents, they are being routed through 
the Relay, but their parents are not Relay 
users.

06/13/2018 01:59 PM Customer Care referred the 
customer to their telephone 
service provider for further 
assistance. Customer was 
satisfied.

External 
Complaints

Miscellaneous

D.C. Relay 2018 - 2019 FCC TRS Complaint Report

1 Hamilton Relay, Inc.



D.C. CapTel FCC Complaint Report 6/1/2018 to 5/31/2019

Ticket #
Date and 

Time 
Contacted

Contact 
Type

Complaint 
Type

Agent #
Nature of 
Complaint

Explanation of 
Resolution or 

Status

Date 
Resolved

Resolution 
Timefram

e
Rep Initials

There were no CapTel complaints in violation of FCC standards from June, 2018 to May, 2019.

Hamilton Relay, Inc.

1
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